TAP CHI KHOA HOC - BAI HOC PONG NAI, SO 06 - 2017 ISSN 2354-1482

THUC TRANG NGUYEN NHAN LAM VIEC NHOM KEM HIEU QUA
CUA SINH VIEN NAM THU NHAT TRUONG PAI HOC PONG NAI

Phan Thi Héng Ha*
TOM TAT

C6 nhiéu nguyén nhdn ddn dén lam viéc nhém kém hiéu qud Cia sinh vién nam
thiz nhat triong Bai hoc Pong Nai. Trong d6 cdc nguyén nhdn chii quan vé phia sinh
vién nhuw: nhan thiee chwa diing va chua ddy dii Vé nhém, thai dé va hanh vi lam viéc
nhém chua tich cuc, thiéu tinh than trdach nhiém khi lam viéc nhém, khéng hop tdc,
lwoi biéng, thu dong... la nguyén nhdn co ban, cot 16i. Vi thé can c6 nhing bién phdp
tde dong nham ndng cao nhan thire, thai do va hanh vi lam viéc nhém cua sinh vién

nam thie nhat truong Pai hoc Pong Nai.

Tir khéa: Ky néng lam viéc nhom, nguyén nhdn lam viée nhém kém higu qud
st vin da K¥ nang lam viéc nhom la mo
1. bat van deé y nang lam viec nhom la mot

trong nhitng k¥ ning quan trong va can
Nang luc hgp tac dugc xem la mot

trong nhimg ning luc quan trong cua
con nguoi trong xa hdi hién dai. Chinh

thiét trong qué trinh hoc tdp, lam viéc
cling nhu trong cudc séng. Ky ning nay

gitp con ngudi cd thé hd trg, bo sung

vi vay phat trién nang lyc hop tac ti cho nhau, tao nén strc manh, tri tu¢ tap

trong truong hoc da tré thanh mdt xu thé, gitp nhém vuot qua khé khin, dem

thé cua gidao duc trén theé gidi cling nhu lai chét luong va hiéu qua cao trong qua

o Viet Nam' Gido duc va rén luyén ky trinh hoc tap va lam viéc. Ngoai ra k¥
nang song cho sinh vién néi chung, ning 1am viéc nhom con giap mdi ca
tr_ong dé co k§ n-e%ng lam viéc nhém la nhan song hai hoa, tranh xung dot trong
viéc lam can thiét va dang duoc chu

trong hién nay tai cac trudong cao ding,
dai hoc.

moi quan hé v6i ngudi khac va véi tp
thé. Bén canh d6 khi lam viéc va hoc
tap theo nhom con théa min nhu cau
Sinh vién nim th nhit la giai giao tiép (mot trong ndm nhu cu co
doan chuyén giao tir hoc sinh phod ban ciia con nguoi theo Thap nhu cau
thong 1én sinh vién dai hoc. Cac em bat  cua Maslow).
dau lam quen v&1 moi truong hoc tap Thuc té trong qua trinh giang day va
moi, theo d6 hinh thie hoc tap cling  pysng dan sinh vien nam thir nhat, toi
thay do61 nén nhiéu em chua thich nghi nhan thdy nhidu em chua c6 k§ nang lim
viéc nhom. Cac em thuong thu dong, y

lai, dun ddy coéng viéc cho nhau, cac

v6i phuong phéap tu hoc, tu nghién ctru
& dai hoc. Cu thé 1a thiéu k¥ ning tu
hoc, ky ning lam viéc nhom, k§ nang nhém khéng dua ra cac nguyén tic khi
quan ly tho1i gian...
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lam viéc nhom, thiéu tinh than trach
nhiém, thiéu su hop tac...

Vi nhitng 1y do trén, t6i tién hanh
nghién ciru dé tai “Thuec trang nguyén
nhan lam viéc nhém kém hiéu qua
ciia sinh vién nim thér nhat truwong
Pai hoc Pong Nai”. Trén co so do dé
Xuat cac bién phap nhim ning cao
nhan thirc, thai dd va hanh vi lam viéc
nhém cua sinh vién nim tht nhat cua
Nha truong.

2. Mt s6 khai niém
Theo tir dién Tiéng Viét, nhém la

tdp hop nhitng cd thé lai véi nhau theo
nhitng nguyén tac nhat dinh [1].

Theo Tam ly hoc xa hoi, nhom la
tdp hop nhitng cd nhdn théa man bon
yéu té: ¢6 tir hai thanh vién tré lén; ¢6
thoi gian lam viéc chung véi nhau nhdt
dinh; cung chia sé hay thuc hién chung
mot nhiém vu hay mot ké hoach dé dat
dén cdc muc tiéu ma ca nhém ky vong;
hoat déng theo nhitng nguyén tic chung
cua nhom [2].

Ky nang lam viéc nhom la kha nang
cd nhan biét chia sé trach nhiém, biét
cam két va ciing lam viéc cé hiéu qud voi

Nhitng thanh vién khdc trong nhom [3].

Khi 1am viéc nhém, can luu ¥ mot
s6 nguyén tic sau:

- Nguyén tac phdn céng va té chirc
cong viéc trong mhéom: Can dam bao
nguyén tic tap trung dan chu trong quan
1y va lam viéc nhém; phan cong nhiém
vu 16 rang, phi hop nham phat huy tdi
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da nang lyc tiém tang va vai tro cuia mdi
ca nhan trong nhom; xac dinh rd trach
nhiém, quyén han caa cac thanh vién
trong nhom; phat huy tét vai tro cua
truong nhom; dam bao cong bang, dan
chi trong phan phdi quyén loi gitra cac
thanh vién trong nhom; phan cong va to
chire cong viéc luon hudng téi muc tiéu
cua nhom.

- Nguyén tdc giao tiép 1ng xi trong
nhém: Ton trong 1an nhau; biét ling
nghe; tao sy dong thuan; chia sé trach
nhiém va hop tac véi tinh than dong
doi...[4].

Khi lam viéc nhom, véi sy tham
gia, phdi hop cua cac giac quan nhu: tai
nghe, miéng noi, mat nhin, tay hanh
dong thi viéc ghi nhé s& dé dang hon.
Pong thoi 1am viéc nhom con gitp sinh
vién hinh thanh va 4p dung céc k¥ nang
song vao thyc té nhu: k§ ning lang
nghe, thuyét trinh, giai quyét van dé,
quan 1y cam xtc, quan ly thoi gian...

Pé co thé 1am viéc nhoém hiéu qua,
can van dung, phdi hop nhiéu k¥ ning
song khac nhu: k§ nang tu nhan thirc
ban than, giao tiép, xac dinh nhiém wvu,
lap ké hoach, dam nhan trach nhiém,
léng nghe tich cuc, thé hién sy cam
thong, ra quyét dinh, giai quyét mau
thuin, kién dinh, kiém ché cim xic,
thuyét trinh, quan 1y thoi gian, tu duy
phé phan...[3].

3. Két qua nghién ciru
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Pé tién hanh nghién ctru dé tai, tac
gia st dung phéi hop cac phuong phap
nghién ctru nhu: nghién cuou Iy luén,
nghién cru thyc tién (diéu tra bang bang
hoi, quan sat, théng ké toan hoc). Trong
do, diéu tra bang bang hoi 1a phuong
phap dugc sir dung chii yéu nham khao
sat thuc trang nguyén nhan lam vi¢c
nhom kém hi¢u qua cta sinh vién nam
thir nhat truong Pai hoc Dong Nai.

Ngudi nghién ciru d3 tién hanh
khao sat ngau nhién 250 sinh vién nim
th nhit dang hoc tai truong Pai hoc
Dbdng Nai. Két qua nghién ctru nhu sau:

3.1. Nhgn thic vé nhém

Tac gia tién hanh khdo sat nhan
thirc vé nhom cua sinh vién véi cau hoi:
“Thé nao 1a nhom?”, két qua thu duoc
thé hién & bang 1.

Bang 1: Két qua nhdn thitc vé nhom

Lwa chon Tansé | Ty I (%)

. La tap hop gom nhiéu nguoi, c6 thoi gian lam viéc
a. La tap hop go ¢u nguoi, c6 thoi gian lam vié 48 19.2
chung.
b. La tap hop co tir hai nguoi tro 1én, lam viéc chung vai

33 13,2

nhau.
c. La tap hop gém nhiéu nguoi, c6 thoi gian lam viéc
chung, phan cong cong viéc cho tirng nguoi, co su giup da, 46 18,4
chia s¢, hgp tac voi nhau.
d. La tap hop co tur hai nguoi trd 1én, c6 thoi gian 1lam viéc
chung, tuan thu theo nguyén tic ciia nhom, co sy chia sé, 123 49,2
hop tac, c6 cung mot muc tiéu.

(Ngudn: Tac gia tong hop tir két qua khao sat)

Nhu vay, c6 thé khang dinh mot
trong nhitng nguyén nhan lam viéc nhom
kém hiéu qua ctia sinh vién nam thi nhat
1a do nhan thirc vé& nhom chwa dung va
ddy du. Chi co 49,2% sinh vién duoc
khao sat nhan thic ding vé khai niém
nhom: “La tap hop co tr hai nguoi tro
1én, c6 thoi gian lam vi¢c chung, tuan
thi theo nguyén tic cua nhom, cé su
chia sé, hop tac, c6 cung mot myc tiéu.”
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Chinh vi nhan thac chua dung vé
khai niém nhom nén khi tién hanh lam
viéc nhom, sinh vién nim tht nhat chua
c6 thai do va hanh vi ty gidc, tich cuc,
chu dong.

3.2. Thuc trang nguyén nhin lam
viéc nhom kém hiéu qud cua sinh
vién nam thir nhdt trwong Pai hec
Pong Nai



TAP CHI KHOA HOC - BAI HOC PONG NAI, SO 06 - 2017

ISSN 2354-1482

Bang 2: Cdc nguyén nhan lam viéc nhom kém hiéu qua

Tan | Tyl¢ | Tha
Nguyén nha . *
guyén nhan ! (%) bic

I(-IAIOI’lg ho*p tac, khong co tinh than trach nhiém khi lam 192 76.8 1
viéc nhom
Cac thanh vién bi phan tdm (do néi chuyén, n udng,
st dung dién thoai...), mét tip trung khi lam viéc | 160 64,0 2
nhom
Thinh vién trong AIlhO{n luoi biéng, khong hoan thanh 159 63.6 3
nhiém vy dugc phan cong
Bat dong y kién, khong thong nhat ¥ kién chung 153 | 61,2 4
Khong phéan cong cong viéce rd rang trong nhém 132 52,8 5
Khong dit ra nguyén tic khi 1am viéc nhom 129 51,6 6
Khong ding gio khi [am viéc nhom 121 48,4 7
Cai toi qua 16n (bao tha, khong lang nghe nhau) 115 | 46,0 8
Thu dong, thiéu tu giac khi lam viéc nhém 66 26,4 9
Khong doan két, chia bé phai trong nhom 48 19,2 10
Dun day cong viéc, phan bi, ty nanh nhau 34 13,6 11
Khong biét cach tim kiém thong tin, tai liéu dé hoan

\ n A 23 9,2 12
thanh nhiém vu dugc phan cong
Nhom truéng lam viée theo phong cach ap dat ¥ kién 21 8,4 13

(Ngudn: Tac gia tong hop tir két qua khao sat)

Két qua nghién ctu & bang 2 cho
thiy: Cac nguyén nhan lam viéc nhom
kém hi€u qua cuia sinh vién nam thua
nhat dugc khao sat phan 16n 1a nguyén
nhan chi quan (nguoi tién hanh lam
viéc nhom), chi c6 mot s it nguyén
nhan khach quan anh huéng dén hiéu
qua lam viéc nhom nhu: “Nhom khong
c6 su phan cong cong viéc rd rang”
(52,8%) nén dan dén cac thanh vién
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trong nhom khong biét viéc dé lam;
“khong dit ra nguyén tic khi lam viéc
nhom” (51,6%) anh hudng dén hiéu qua
lam vi¢c nhom; “nhoém trudng lam viéc
theo phong cach ap dat y kién” (8,4%)
do d6 khong phat huy hét ning lyc cua
cac thanh vién trong nhom.

Nguyén nhan lam viéc nhém kém
hiéu qua dugc nhiéu sinh vién lya chon
nhat 1a “khong hop tac, khong cé tinh




TAP CHI KHOA HOC - BAI HOC PONG NAI, SO 06 - 2017

ISSN 2354-1482

than trach nhiém khi lam viéc nhom”
(76,8%). Hop tac, tinh than trach nhiém
12 nhan t6 quan trong nhat khi hoc tap
va lam viéc theo nhém. Boi khi lam
viéc nhém ma khong cé tinh than hop
tdc va tinh than trach nhiém thi s@
khong c6 hiéu qua. Sinh vién nam tha
nhat chua nhan thirc ding va day du vé
nhom nén khong céd thai do va hanh
dong tich cuc khi lam vi¢c theo nhom.

Mot thyc té trong thoi dai bung nd
cong nghé thong tin hién nay la dién
thoai di dong c6 mat moi lic moi noi
trong cudc séng thuong ngay ctia mdi
nguodi. Khi lam viéc nhém ciing thé.
Chinh vi thé dién thoai di dong duogc
coi la vat gdy phan tadm khi lam viéc
nhém cua sinh vién cung voi viéc an
uéng va noéi chuyén. Pay la nguyén
nhan dang hang thir hai khién lam viéc
nhoém kém hi¢u qua (64% sinh vién lya
chon nguyén nhan “cac thanh vién bi
phan tdm (do ndi chuyén, an udng, st
dung dién thoai...), mat tap trung khi
lam viéc nhom”).

“Thanh vién trong nhom ludi biéng,
khong hoan thanh nhiém vu dugc phan
cong” 1a nguyén nhan co ty 1€ lya chon
cao thu ba trong cugc khao sat (63,6%).
Qua thuc té giang day va quan sat sinh
vién nim tha nhét, t6i nhan thay mot s6
sinh vién khé thu dong, ludi biéng, tho
o trong hoc tap ciling nhu tham gia cac
hoat dong phong trao. Pay la thyc té
dang bao dong trong viéc giao duc sinh
vién hién nay.

16

Theo két qua khao sat, “bat dong y
kién, khong théng nhét y kién chung”
(chiém 61,2%) va “céi t6i qua lon (bao
thu, khong lang nghe nhau)” (chiém
46%) 1a hai trong s6 nhitng nguyén
nhan dan dén 1am viéc nhom kém hiéu
qua. Céc 1y thuyét vé nhom chi ra rang,
lam viéc nhom 1a d& cao tinh tap thé,
huéng dén muc dich chung cta nhom,
mdi ngudi can han ché cai t6i cia minh
dé hoan thanh nhiém vu chung cua ca
nhom. Nhung thyc té quan sat sinh vién
lam viéc nhom, t6i nhan thay vi cai toi
qua 16n ma cac em bao thu, tranh cai,
khong ling nghe nhau, khong théng
nhét y kién.

Thai d6 lam viéc nhom cua sinh
vién 13 mot trong nhitng yéu té anh
huong tryc tiép dén hiéu qua lam viéc
nhom. Nhiéu sinh vién nim tha nhét
cho riang thai do: “khong dung gio khi
lam viéc nhom” (48,4%); “thu dong,
thiéu ty giac khi lam viéc nhom”
(26,4%); “khong doan két, chia bé phai
trong nhom” (19,2%); “dun day cong
viéc, phan bi, ty nanh nhau” (13,6%) la
nhitng nguyén nhan khién lam viéc
nhom kém hiéu qua. Thuc té cho thay,
dé 1am viéc nhom hiéu qua doi hoi mdi
ca nhan trong nhom phai lam tron vai
tro ctia minh, c¢6 k¥ nang quan 1y thoi
gian, ton trong gid gidc lam viéc cua
nhém, tich cyc, chi dong, doan két va
cO trach nhiém véi nhém, hoan thanh
nhiém vu duoc giao.

Bén canh d6, khi lam viéc nhom
néu c6 thanh vién “khong biét cach tim
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kiém thong tin, tai liéu dé hoan thanh
nhié¢m vu dugc phan cong” ma khong
nhan duoc su tro gitp, chia sé kip thoi
cua céc thanh vién khac trong nhom thi
cling s& anh huong dén tién d6 va hiéu
qua lam viéc cia nhom.

4. Két luan va kién nghi

C6 nhiéu nguyén nhan dan dén lam
viéc nhom kém hiéu qua cua sinh vién
nam thir nhat trudng Pai hoc Bong Nai.
Trong d6 cac nguyén nhan cha quan vé
phia sinh vién nhu: nhan thic chua
dung va chua day di vé nhom; thai do
va hanh vi lam viéc nhém chua tich cuc
(thiéu tinh than trach nhiém khi lam
viéc nhom, khong hop tac, luoi biéng,
thu dong) 1a nguyén nhén co ban, cdt 13i
dan dén 1am viéc nhom kém hiéu qua.
Bén canh d6, con c6 mot s6 nguyén
nhan khach quan nhu: nhém khong dua
ra cac nguyén tic khi lam viéc theo
nhom; khong c6 su phan cong cong viéc
rd0 rang; nhom truong lam viéc theo
phong cach ap dat y kién. ..

Tu thyc trang nghién curu trén, tac
gia dé xuat mot so kién nghi sau:

Giang vién can tang cuong sir dung
phuong phap thao luan nhém trong cac
tiét day trén 16p va ngoai gio 1én 16p
nham nang cao nhan thuc vé nhom,
gido duc k¥ nang lam viéc nhom cho
sinh vién. Mat khac dé sinh vién nam
thir nhat ¢6 thé 1am viéc nhém tét, cac
giang vién can phan tich tim quan trong
cua k¥ nang 1am viéc nhom ddi véi sinh
vién; huéng dan cac em cach thic tién
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hanh lam viéc nhom mot cach khoa hoc
dé dat hiéu qua cao. Vi thao luan nhom
1a hoat dong thudng xuyén ma sinh vién
phai lam va day cling 1a cach thuc, con
duong nham phat huy tinh tich cuc cua
sinh vién trong viéc tu hoc, tu nghién
ctru va tich lity kién thic.

Bén canh d6, cac giang vién can sau
sat, theo doi khi cac nhom thao luan hay
seminar trén 16p va nghiém khic hon
trong viéc nhan xét, danh gia két qua
lam viéc nhém cua sinh vién nam tha
nhat dé tao lap va hinh thanh thoi quen,
y thac tu giac, tich cuc lam viéc theo
nhom cua sinh vién.

Can to chirc cac nhém nho hoc tap
vi nhém nho 12 méi trudng thuan loi dé
sinh vién rén luyén cac ky ning sdng,
trong d6 dac biét la ky nang lam viéc
nhom. Vi trong mdt nhom nhd (7-9
nguoi), cac thanh vién tich cuc tham gia
dong goép v kién trong khong khi than
mat, vui vé, hop tac...

Trong mdi nhém can cé thu linh -
nguoi didu hanh nhém. Nguoi diéu
hanh nhém doéng vai trdo vo cung quan
trong, nguoi nay can phai biét quy luat
phat trién, tinh trang hién tai ctia nhom,
tao bau khong khi than mat, tinh than
hop tic dé lam ndi 1én cac thanh vién
tich cuc; cling nhu tac dong, 161 kéo céc
thanh vién khac hudéng vao viéc hoan
thanh nhiém vu chung cua nhém. Nguoi
diéu hanh nhém c6 thé do sinh vién
trong nhom ty d& cr hoic giang vién
chi dinh.
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Khi hoc tap va lam viéc theo nhom, K$ niang sng néi chung va k¥ ning
cac nhom can thdng nhat va dua ra cac lam viéc nhoém néi riéng khong phai ty
nguyén tic lam viéc nhom, 1én ké nhién ma c6. Vi thé mbi sinh vién can
hoach, phan cong cong viéc cu thé, o tich cuc, tu giac tham gia cac hoat dong
rang, céng bang, hop 1y giita cac thanh d6i nhom, cac cau lac b hoc tap, van
vién trong nhom. nghé, thé duc thé thao ¢ 16p, & khoa va
trong nha truong; cac hoat dong tap the,

Nha truong can chi trong hon nita ) Pk HOEEEY
hoat dong xa hoi dé trai nghiém va rén

viéc to chac huan luyén, thuc hanh va

rén luyén k§ ndng 1am viéc nhém cho Ky nang lam viéc theo nhém ciing nhu

sinh vién trong chuong trinh gido duc cdc k¥ ning song khéc.

k§ ning song danh cho sinh vién nim
thtr nhat.
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PROBLEMS AND CAUSES OF INEFFECTIVE GROUP WORK FACED

BY FIRST-YEAR AT DONGNAI UNIVERSITY

ABSTRACT

There are a number of reasons why first- year students of Dong Nai university
do the group work ineffectively. Among them, most reasons come from the students.
They are not fully aware of doing the group work and they haven’t had positive
attitude and behavior of working in group. In addition, they lack responsibilities for
their group work. For example, they are uncooperative, lazy and passive when
working in group. Those reasons mentioned above are the core factors which have
caused the ineffectiveness of doing group work. Therefore, it is necessary to propose
solutions to raise awareness, attitude and behavior of doing the group work for first-
year students at Dong Nai university.

Keywords: group work, causes of ineffectiveness of group work
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