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DAY KY NANG MEM CHO SINH VIEN TIEP CAN DUOI GOC PQ
HQC THUYET HANH VI

Nguyén Hau Long!

TOM TAT

Day va hoc K nang mém cho sinh vién hién nay la yéu cau cap thiét giip sinh

vién tré thanh nhitng ngwoi lam chii cong viée, lam chii CUGC Song trong twong
lai. Hoat déng day va hoc ki ndng mém chi thuc sw c6 hiéu qua khi nguwoi thay

duoc ddo ta0 Mot cdch bai ban tir tri thirc t6i Ky ndng ciung kinh nghiém dé tao

méi trwong hoc tdp thudn loi cho nguoi hoc. Day Ky nang mém véi nhitng dac

tring co ban vi & d6 ¢é hinh thanh, phdt trién va cung cé theo tirng céng doan
riéng biét. Viéc ing dung hoc thuyét hanh vi trong hoat dong day ki ndng mém sé

dam bdo cho cdc ky nang dwoc hinh thanh mét cach cé hé thong, lién tuc, bén

Vitng va mang mau sdc cua tirng cd nhan nguoi hoc.

Tir khéa: Thuyét hanh vi, day hoc, kj ndng mém, sinh vién

1. Pit van dé

Xa hoi ngay cang van minh - hién
dai, thé gioi dang budc vao ky nguyén
mai - Ky nguyén cua khoa hoc cong
nghé va nhiing tién bo vuot bac cua no
da, dang va s€ mang lai cho loai nguoi
nhitng “tién ich” hitu dung. Nhung
cling chinh ¢ thé ky 21 nay, con nguoi
dang phai dbi dién véi nhitng thach
thirc to 16n tir moi trueong tu nhién, moi
truong x4 hoi va dic biét 1a mdi quan
hé gitta nguoi voi nguoi. V6i sy thay
ddi d6, xa hoi nodi chung, nganh gido
duc noi riéng dang ting ngay phai doi
mat voi nhitng thach thic va can phai
c6 nhitng thay doi dé phu hop véi
nhitng muc tiéu va hoan canh mai [1].

Rén luyén va phéat trién cac k¥
nang ¢ nguoi hoc sé gitip ho thich Gng
dugc véi moi truong xa hoi, ty giai

quyét duoc mot sé van dé thiét thuc
trong cudc séng nhu: van dé sirc khoe,
moi trudng, té nan xa hoi... dé nguoi
hoc c6 thé tu tin, chu dong, khong qua
phu thudc vao “giang duong dai hoc”
ma van c6 thé tu bao vé minh, tu dem
lai lgi ich chinh dang, diéu kién thuan
loi cho ban than minh rén luyén, hoc
tap phan d4u vuon Ién, chuan bi sin
sang cho viéc thay doi moi truong
séng, moi truong lam viée dé tro thanh
nhirng “cong dan uvu ta” [1].

Pdi véi viéc hoc ki ning, két qua
c6 duoc phai la sy tuong tac gitra
nguoi day va nguoi hoc - dac biét ky
nang s€ dugc hinh thanh trong hoat
dong dudi su té chic husng dan cua
nguoi day va qua hoat dong tich cuc
ctia chinh ban than ngudi hoc. Két qua
ctia Viéc phat trién nay chinh 1a nguoi
hoc hinh thanh duogc nhiing hanh vi
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tich cuc truéc nhing “suy cd” xay ra
trong cudc sdng. Hoc thuyét hanh vi
v6i ba nha tdm 1y hoc dién hinh John
B. Watson, B.F. Skiner va Albert
Bandura la mét trong cac hoc thuyét da
c¢6 nhitng doéng gop xuat sic trong viéc
nghién ctu nhim tim ra con duong,
cach thirc dé hinh thanh, cang cé va
phat trién hanh vi cho nguoi hoc mot
cach hiéu qua nhat thong qua viéc cha
dong hoc tap - tich cuc nhan thuec - tich
cuc tham gia hoc tap.

2. Giai quyét vin dé

2.1. Ddc trung cua viéc day ky

nang mém
- Pac trung veé cach hiéu

Hién nay, khi dé cap dén khai niém
ky nang mém, c6 rat nhiéu tu tuong,
nhiéu ¥ kién va nhiéu quan niém khéc
nhau. C6 nguoi cho rang khai niém ki
nang mém va khai niém k¥ ning song 1a
mMat, c6 nguoi cho 1a hai khai niém hoan
toan khac nhau, hai linh vuc khac nhau.
Tuy nhién dudi goc do khoa hoc tam 1y,
khoa hoc xa hoi, day la hai khai niém co
lién quan dén nhau. Khéi niém ky ning
Séng 1a khai niém rong, con khai niém
k§ nang mém 1a khai niém hep hon [2].

K$ ning mém la mot thuat ngir xa
hoi hoc chi nhitng k¥ nang co lién quan
dén viéc s dung ngdn ngit, kha ning
hoa nhép xa hoi, thai d§ va hanh vi Gtng
xtt ap dung vao viéc giao tiép gira
ngudi V6i ngudi. Nhu vay, khi dé cap
dén k§ ning mém ching ta thdy mot
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ddc trung rat rd cua loai ky ning nay,
d6 chinh 1a yéu té “séng chung”, k¥
ning mém giup mdi c4 nhan biét 1d vi
tri ctia ban than dé cung chung séng,
cong tac hay lam vi¢c cung nhiing
nguoi xung quanh nham dem lai mot
cudc soéng tot hon hay dé hoan thanh
cong viéc hi¢u qua hon. No6i chung, k¥
niang mém 1a nhitng Ky ning c6 lién
quan dén viéc hoa minh, séng véi hay
tuong tac v6i xa hoi, cong ddng, tap thé
hoic t6 chuc.

Trong xa hdi hién dai, vai tro va vi
tri cia k§ niang mém di dwoc ching
minh rat rd trong su thanh cng ctia mot
con ngudi. Albert Einstein noi rang:
“Thién tai chi do 1% tri thong minh,
con lai 99% la sy siéng ning, can cu.”
Trong 99% d6 khong chi 1a nhitng kién
thic chuyén moén (ky nang cang -
technical skills) ma ta duoc hoc tai
truong, ma con c6 nhitng kién thirc doi
thuong (ky niang mém - soft skills) ma
ta tuy rén luyén, trai nghiém trong cugc
séng. Ngay nay, dé c6 duoc su thanh
dat trong xa hoi, con ngudi ta can phai
biét khéo 1éo ap dung ca hai loai k¥
nang nay [3].

- Pic trung vé phwong phap
giang day

Thuat ngir phuwong phap trong tiéng
Hy Lap la “méthodos”, c6 nghia la con
duong, cach thic hoat dong nham dat
duoc muc dich nhat dinh. Vi vay
phuong phéap 1a hé théng nhitng hanh
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dong tu giac, tuan ty nhiam dat duoc
nhitng két qua pha hop véi muc dich da
dinh. Khi sir dung dang phuong phap sé
dan dén két qua theo du dinh. Néu muc
dich khong dat dugc thi c6 nghia la
phuong phap khong phu hop véi muc
dich hodc no6 khong dugc sir dung ding.

Trong phuong phép day hoc, chu
thé tac dong 1a nguoi thiy, ddi twong
tac dong cua ho la hoc sinh. Con hoc
sinh lai 1a cha thé tic dong cta minh
vao ndi dung day hoc. Vi vay nguoi
thay phai nim viing nhitng quy luat
khach quan chi phéi tac dong cua minh
vao hoc sinh va ndi dung day hoc thi
méi dé ra nhimg phuong phap tac dong
pht hop. Tir d6 c6 thé nhan thay dic
trung cua phuong phap day hoc: nguoi
hoc 1a ddi tuong tac dong cua gido vién,
d6ng thoi 1a chu thé, 13 nhan cach ma
hoat dong cua ho (tuwong tng vaéi su tac
dong cua nguoi gido vién) phu thuoc
vao hung tha, nhu cau, ¥ chi cua ho.
Néu gido vién khong khién hoc sinh c6
muc dich twong ng v&i muc dich cua
minh thi khong dién ra hoat dong day,
hoat dong hoc va phuong phap tac dong
khong dat duoc két qua mong mudn [4].

Day hoc ky ning mém doi hoi
ngudi day phai to chtc nhiéu hoat dong
giup nguoi hoc c6 co hoi trai nghiém
trong chinh ndi dung hoc tap. Mat khac,
khi tham gia hoat dong, nguoi hoc co
co hoi duoc twong tac truc tiép voi
nguoi day, tuong tac voi cac ban cung
I6p, voi nhom ban cung thuc hanh, day
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cling chinh 1a co s& quan trong goép
phan hinh thanh k¥ ning tot nhat.

- Piic trung vé cach danh gia

Hién nay, day 1a mén hoc khong bét
budc trong chuong trinh hoc tap cua
sinh vién. K§ nang mém dugc dwa vio
giang day trong céc tiét hoc ngoai khoa.
Vi thé két qua giang day ky ning mém
khong dung diém sé hay nhan xét dé
dua vao két qua hoc tap cua sinh vién.
Pay c6 thé xem 1a thuan loi vi khi hoc
mon hoc nay ca nguoi day va nguoi hoc
déu khong chay theo thanh tich diém s6,
nhung ddng thoi ciing 13 kho khin cho
ngudi day khi to chic vi sinh vién s&
kho nhan thirc dugc vain dé quan trong
can phai hoc k¥ ning mém.

2.2. Ung dung hoc thuyét hanh vi

vao viéc day ky nang mém cho sinh vién

2.2.1. Ung dung hoc thuyét hanh vi
o dién héa cua John B. Watson trong
Viéc xdy dwung hinh dnh nguoi thay
trong hoat dong day ky ndng mém

Céac nha tam ly hoc theo truong
phai hanh vi ¢6 dién hoa quan niém
rang: hanh vi 1a tap hop cac phan ung
ctia co thé dap lai cac kich thich tir moi
truong bén ngoai. Vi thé nhiém vu cua
nha tdm 1y hoc la mo ta va luong hoa
cic hanh vi d6, dung nhu né dién ra
trong tinh hudng xac dinh. Mat khac dé
c6 thé quan sat, do luong va danh gia
két qua cua cac phan tng (hanh vi),
phai dat cha thé trong méi truong co
kich thich twong Umg. C6 nghia 1a viéc
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phan ng lai cac kich thich cua chu thé
khéng phu thudc vao ban than chu thé
ma phu thudc vao tac nhan kich thich.

V6i quan diém nay, nha tdm 1y hoc
John B. Watson di dé cao vai tro cua
nguoi tao ra moi truong - tac nhan kich
thich. Tu d6 6ng dua ra mo hinh day
hoc vé&i hinh anh ngudi thiy dong vai
trd trung tim, cé y nghia quyét dinh dén
chat luong ciia qua trinh day hoc [5].

Trong day va hoc k§ ning mém,
viéc nguoi day phai lam mau dé nguoi
hoc quan sat va nhin rd hon nhiing ly
thuyét dang hoc 1a viéc 1am co ¥ nghia.
Hoc thuyét caa Watson cho thay, néu
trong day hoc khong c6 “hinh mau” thi
ngudi hoc rat kho tiép thu va nhimng gi
hoc dugc cling chi 1a 1y thuyét vi thiéu
dan chung sinh dong tir nguoi day. Vi
vay nguoi day Ky nang mém can c6 ky
nang dé lam mau, mot mit 1a minh
chung séng dong, mat khac giup nguoi
hoc tiép nhan ky ning hiéu qua hon.
N6i cach khac, muén day mot ky niang
mém, ngoai kién thuec chuyén mon,
ngudi day can phai c6 su trai nghiém dé
c6 thé dé dang 1am mau - thyc hién k¥
ning d6 trude nguoi hoc dé nguoi hoc
vua c¢o co hdi quan sat - lam tha vira c6
niém tin chac chan vao nhiing gi minh
dang duoc hoc.

Ngay nay, co rat nhidu gido vién
day k¥ ning mém nhung thuc sy chua
dugc dao tao mot cach bai ban, khoa
hoc V& ca tri thuc 1dn phuong phap day.
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Vi du, day Vé k¥ ning thuyét trinh truéc
dam dong nhung chinh trong bai giang
cia minh gido vién lai trinh bay van dé
mot cach thiéu troi chay, bd cuc bai day
hay céach truyén dat thiéu hap han nguoi
nghe... Piéu nay s& lam giam kha niang
tap trung chu y, khong tao dugc niém
tin cho nguoi hoc. Pay cling 1a nguyén
nhan dan dén viéc day va hoc k§ ning
mém hién nay thiéu hiéu qua.

Mb hinh day hoc c6 dién hoa cua
Watson doi hoi nguoi day phai dong vai
tro trung tim. Mudn day hoc tro diéu gi
thi nguoi day phai thuc hién duogc (dé
1am mau) va tao niém tin cho ngudi hoc
vé thir ho duoc hoc. Nhu vay, dé day ky
nang mém, trudc hét ngudi day phai co
k§ ning mém. Thuc té cugc séng cho
thiy mot ngudi khong thé gioi nhiéu ky
nang mot lic. Dya trén hoc thuyét cua
Watson, khi lga chon nguoi day k¥
nang mém, ngoai viéc chu trong dén
chuyén moén, nang luc thi “chuyén
nghiép hoa” nguoi day 1a viéc lam quan
trong. Mdi gido vién day Ky ning mém
nén xac dinh nhitng k¥ nang thuoc thé
manh cua minh, tu tin thuc hanh trudc
nguoi hoc va ¢6 nhitng minh chung cu
thé cho viéc da ung dung k¥ ning va
mang lai thanh cong nhu thé nao cho
chinh ban than minh. C6 nhu thé thi gia
tri v& niém tin & nguoi hoc Méi cao
hon, nguoi hoc dé hoc va lam theo t6t
hon. K§ ning dugc hinh thanh, cing ¢6
va phat trién bén viing.
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T6 chac day hoc phai chia nho
nhiéu céng doan, véi mdi cong doan s&
dat ra muc tiéu, cach thuc giang day
khac nhau. Day k¥ ning mém ciing phai
tuan thi nguyén tic d6. Mudn hinh
thanh, cang cd hay phat trién Ky ning
mém can phai di tir kiém tra, danh gia
ky ning mém d6 & ngudi hoc dang ¢
muc do nao, phan loai dbi tugng nguoi
hoc, chia ky ning mém thanh cac cap
d6 twong tmg, xac dinh rd k¥ ning mém
nay can day noi dung gi theo timg cong
doan cho ting cap do tir 1y thuyét dén
thuc tién, hoat dong trai nghiém...

Trong giang day ky ning mém,
ngoai viéc tp trung xdy dung chuong
trinh, ndi dung giang day, can cha trong
doi ngii giang day. Vi dac trung cua
viéc day Ky ning mém nén ching ta
khong thé rap khuon, may moc nhu day
nhiing khoa hoc khac. Can linh hoat dé
lya chon, boi dudng doi ngil giang vién
theo tirng thé manh cua giang vién, theo
trinh d§ chuyén moén va kinh nghiém
cua giang vién. Vi du nhu, giang vién
c¢6 thé manh vé trinh bay van dé thi nén
chon nhirng nhom ky nang lién quan
dén ngon ngir, giao tiép - ung xu;
nhiing giang vién c6 thé manh vé tu duy
ly luan nén chon nhom k¥ nang lién
quan dén tu duy, sang tao; nhitng giang
vién c6 thé manh vé quan 1y thi chon
nhom k¥ ning lién quan dén quan 1y...

Toém lai, hoc thuyét hanh vi ¢ dién
hoa ciia Watson c6 y nghia quan trong
trong viéc xay dung hinh anh nguoi
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thay, hinh anh ngudi thiy dong vai trd
quan trong trong viéc day k¥ nang cho
ngudi hoc. Thay phai lam duoc nhing
tha minh day dé nguoi hoc hinh dung
cu thé, 5 rang va minh ching thiét thuc
cho viéc tng dung ky nang dugc hoc
trong cong viéc, cudc song. Day ky
ning mém can phan chia k¥ ning thanh
tirng cap do phu hop véi timg ddi twong
ngudi hoc va to chirc day hoc theo tirng
cap d6 cua ky nang di tir 1y thuyét dén
trai nghi¢m... T d6 viéc hoc k¥ nang
khong con 1a hoc 1y thuyét suong hay
mo hd ma ngudi thiy tré thanh minh
chang cho viéc st dung ky niang mém
mot cach hiéu qua.

2.2.2. Ung dung hoc thuyét hanh vi
tao tac cua B.F. Skiner trong viéc xdy
dung mdéi truong hoc tap trong hoat
dong day ky nang mém

Cac nha tam ly hoc theo truong
phai hanh vi tao tac cho réng , hanh vi sé
duoc tao ra ngﬁu nhién khi ca nhan
duoc thir thach trong moi truong. Mac
du hanh vi 1a do chii thé tao ra nhung nd
chi dugc thanh 1ap dudi kich thich cta
moi truong. Noi cach khac, méi truong
dong vai tro quyét dinh dén sy hinh
thanh hay xac 1ap hanh vi. Chu thé tu
dua ra cac phan tung (hanh vi) dudi
nhitng thir thach cia moéi truong. Cac
phan tmg nay c6 thé phu hop (giai quyét
dugc van d&) hay khong phu hop (van
dé khong duoc giai quyét), phan ung
duoc tao ra lién tuc, dén khi giai quyét
dugc van dé phan tng s& ding lai. Goi
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tit 1a phan tng “dung - sai”. Vi thé
mudn hinh thanh hanh vi thi méi truong
dong vai tro 1a tac nhan kich thich, méi
truong cang phong pht thi hanh vi s€
dugc hinh thanh phong phu va da dang.
Chu thé cang tich cyuc thi hanh vi duoc
tao lap cang nhiéu, cang dé xuét hién
hanh vi chinh xac (hanh vi dang) [5].

Bang cac thuc nghiém khac nhau,
nha tam 1y hoc B.F. Skiner di khang
dinh hanh vi s€ chi dugc hinh thanh khi
c6 moi truong kich thich va cé nhan chu
dong giai quyét van dé. Ong dua ra mo
hinh day hoc trong d6 méi truong dong
vai tro 1a tic nhan kich thich, con chu
thé dong vai trd quan trong trong viéc
tu dua ra cac hanh vi dé phan ng lai
cac kich thich do.

Trong day hoc ky ning mém, viéc
Kién tao méi truong dong vai tro hét sic
quan trong. Tao mdi truong dé nguoi
hoc trai nghiém trong chinh nhitng gi da
duoc hoc. Can chuan bi co s& vat chét
lién quan dén viéc thyc hanh va tng
dung k§ nang mudn hinh thanh & nguoi
hoc. T chic hoat dong day ky ning
mém can dugc dit trong nhimg diéu
kién thuan loi nhat, tr doi ngii giang
vién dén co so vat chat, hay khoang thoi
gian can thiét dé nguoi hoc trai nghiém.

Pé thuc hién viéc day mot ki ning
nao do, nguoi day phai tao ra cac “thach
thac” va yéu cau ngudi hoc phai tu
minh giai quyét cac van dé. Nhu vay,
khi day ky nang mém, thiét ké bai day

100

theo kiéu bai tap tinh hudng, bai tap
thuc hanh - luyén tap can duoc chd
trong song song véi 1y thuyét truyén dat
cia ngudi day. Day k§ ning mém
khong chi 1a m¢ 1y thuyét do ngudoi day
cha dong cung cip cho ngudi hoc ma
nguoi day nén dong vai tro 1a nguoi goi
mag, dan dat vao van dé, con viéc giai
quyét hiy dé ngudi hoc ty xoay xé sao
cho phu hop véi ban than.

Day k¥ ning mém theo hoc thuyét
tao tac cua F.B. Skiner doi hoi nguoi
day phai 13 nguoi dan dat, truyén cam
hung (tao ra thach thic va van dong),
tao moi truong rén luyén va tg ren
luyén cho nguoi hoc. Mat khac, nguoi
hoc k¥ ning mém phai tu giac thuc sy,
¢6 nhu cau thyc su khi dén véi cac 16p
hoc k¥ nang. Boi chi khi ban than nguoi
hoc ¢6 ham mudn hoc tap cao do thi
viéc tu ¥ thirc rén luyén, trau doi hay
van dung k¥ nang vao cong Vviéc, cugc
séng méi co6 hiéu qua. Song song Véi
d6, nha truong, gido vién can biét tao co
hoi dé nguoi hoc ty trai nghiém ky
ning. Vi vay ton trong dic diém ca
nhan va cho ngudi hoc co co hoi thé
hién ban than 1a diéu hét stc quan trong
gitp viéc hoc ky nang y nghia hon.

Mudn day k§ ning mém hiéu qua
can phai nam bat nhu cau thuc té cua
ngudi hoc. Mdi ca nhan c6 ning luc,
kha nang khac nhau nén viéc lya chon
cac k¥ nang dé phat trién ban than ciing
khac nhau. Vi thé cin xay dung hé
thdng cac k¥ niang phong phi, da dang
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dé ngudi hoc c¢6 co hoi lwa chon dé
tham gia hoc tap. Khong qua cting nhac
trong viéc quy dinh “bo ky nang” cho
tirng nhom ngudi. Thiét ké chuong trinh
day k¥ ning can luu y dén tinh c4 nhan,
dic diém nganh nghé. ..

Toém lai, hoc thuyét hanh vi tao tac
cua Skiner c6 y nghia quan trong trong
viéc kién tao moi truong va dé cao tinh
ca nhan cua nguoi hoc trong hoat dong
day k§ ning mém la didu can thiét,
Ngudi day tro vé vi thé dimg sau lung
nguoi hoc, tao moi truong, tao ra nhitng
thach thic hay khuyén khich ngudi hoc
cha dong, tich cuc ty minh giai quyét
van dé&, tu trai nghiém 1a diéu quan
trong va phu hop dé hoat dong day ky
nang mém hiéu qua hon.

2.2.3. Ung dung hoc thuyét hanh vi
moi cua Albert Bandura trong viée xdy
dung maoi truong hoc tap, quy trinh va
nang luc nguwoi day trong hoat dong
day ky ndng mém

Tiép tuc ké thira va phat huy nhiing
mat manh cda cac quan niém V& hinh
thanh hanh vi, cac 1y thuyét hanh vi
truée d6 (hanh vi c6 dién va hanh vi tao
tac), cac nha tdm 1y hoc theo truong
phai hanh vi méi, trong d6 c6 nha tam
1y hoc Albert Bandura cho rang, hanh vi
khong chi do tu luyén tap (trai nghiém)
hay bit budc tir ngudi khac (tir moi
truong) ma cd. Hanh vi phai dugc hinh
thanh theo co ché moi truong (tic nhan
kich thich) - chu thé va quy trinh phat
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trién tdm 1y. Cac nha tam Iy hoc theo
truong phai ndy déu cong nhan ring,
moi trudng séng din dén hanh vi nhung
nhitng hanh vi ciing c6 thé tao ra moi
truong. Nguoi ta goi hién tugng nay la
hién tuong quyét dinh hd twong hai
chiéu. Thé gidi va hanh vi con ngudi co
tac dong qua lai. Bé danh gia khai niém
nay cua thuyét luyén tap thong qua moi
truong xa hoi goi 1a thuyét quyét dinh
luan hd twong (Bandura, 1981), cin
xem xét tat ca cac thanh phan gom ung
XU cua con nguoi, phan cach va sinh
thai xa hoi [5].

Tu day, nha tam ly hoc hanh vi
Albert Bandura cho rang, viéc day hoc
phai dya trén ca hai phuong dién khong
thé tach roi nhau, d6 1a: kich thich (moi
truong va ngudi day) va cha thé tiép
nhan. Cach tiép can nay két hop nhiing
nguyén 1y hoc tap véi viéc nhan manh
cac tuong tac cuia con nguoi trong cac
moi truong xa hoi. Con nguoi khong
chiu sy chi phdi cua cac luc bén trong,
cling khéng chiu anh huong cua diéu
kién moi truong ma chiu sy chi phdi
cua viéc giam sat tac dong rng xtr cua
minh d6i véi nguoi khac, ddi véi moi
truong va voi ban than. Ty ban than
mdi nguoi ¢ thé lwong gia ung xir cua
chinh ban than theo cic chuan muc ca
nhan va ty minh cing ¢6 bang cach tu
tan thanh hodc tu ché trach. Co kha
nang thuc hién viéc tu diéu chinh (self
regulation) nhung lai thuong danh gia
tng x&r cua ban than theo cac chuin
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muc bi ap dat. Nguoi nao chdp nhan
mot chuan muc tir bén ngoai dugc xem
l1a mot huéng dan tng xir thi s& phan
tmg khac voi nguoi da tao ra chuan muc

cho riéng minh.

Vi tu tudng nay, khi day Ky nang
cho ngudi hoc, diéu quan trong 1a phai
thic ddy dugc dong co bén trong cua
ngudi hoc, nguoi day phai biang moi
cach giap nguoi hoc sém nhan thac
duoc van dé. Su tac dong tur bén ngoai
chi mang yéu t6 khuyén khich, dong
vién boi quyét dinh cudi cung van 1a ¢
nguoi hoc. Nguoi hoc ¢o kha nang loai
trir nhitng thr khong phu hgp vai ban
than dé giir lai nhitng thtr thuc su 6 1oi
cho minh.

Day ky nang la trang bi k¥ nang
cho nguoi hoc chi khong phai minh
chang su “cao siéu” vé mat Iy luan hay
h6 hao nhitng chién tich cua kién thirc
kinh nghiém mang tinh c4 nhan cua
nguoi day. Didu quan trong la nguoi
day can danh vao nhan thic, dic biét 1a
khoi goi himg thii va nhu cau cua nguoi
hoc, gitip ho tich cuc tuong tac vai
nguoi day, tao ra qua trinh hoc tap tich
cuc. Co nhu thé viéc hoc tap ky ning
mém mai tao ra nhitng két qua thuc su
gan véi nguoi hoc. Mit khac, néu lam
duoc viéc nay, nguoi day da tao ra mot
qua trinh day hoc tich cuc, gio hoc tré
nén hap din, thi vi va y nghia hon.

Vé6i quan diém nay, ta thiy rang,
day ky ning mém la phai tao diéu kién
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va ta0o Su tuong tac gitra nguoi hoc -
kién thic - nguoi day va méi trudng.
Ban than ngudi day phai c6 nhirng kién
thic khoa hoc va ca su trai nghiém thuc
té vé van dé dang day. Mai trudng hoc
tap phai phu hop véi nhiing gi dang
dién ra. Két qua cua viéc day hoc ky
niang mém 13 ca mot qua trinh, khong
thé nhin thdy ngay lap tic két qua cua
nhitng gi da day. Vi thé viéc danh gia
két qua day hoc k§ nang mém ciing phai
linh hoat va dac trung theo ding quy
luat ctia qua trinh hinh thanh ky nang.

Bén canh do, day ky ning mém la
phai t6 chitc méi trudng - méi truong
hoat dong. Sau khi thiét ké noi dung bai
day, khi trién khai phai to chirc duoc
cac hoat dong tuong ung. Luc d6 gido
vién chi dong vai tro 1 nha to chic, con
nguoi hoc la nguoi tham gia - trai
nghiém cu thé dé “song” véi k¥ ning
mot cach thiét thyc nhat. Hoat dong
phai gan véi noi dung giang day. Hoat
dong khong nhitng can sy hap din ¢ “vé
bén ngoai” ma quan trong la phai “co
chat”, co nghia rang sau khi hoat dong
két thuc thi gia tri bai hoc - gia tri ky
nang phai dwgc nhin thdy mét cach cu
thé sau mdi hoat dong.

Véi quan diém vé hoc tap theo co
ché biat chuoc cua Albert Bandura,
muén gitp ngudi hoc hinh thanh k¥
ning, gido vién can tao co hoi va
khuyén khich cac em thé hién kinh
nghiém, su hiéu biét, dac biét 1a dong

vién cac em tin vao nhiing diéu minh
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dang noi, dang lam va dang thé hién.
Han ché viéc can tro suy nghi hay hanh
dong cua sinh vién khi ho thé hién cai
toi cuia ban than. Vi vay day hoc ap dat
theo kiéu truyén thdng s& khong mang
lai két qua tot dep trong viéc hinh thanh
k§ ning. Day k§ niang mém can tao diéu
kién tbi da, ngudi day phai xem ngudi
hoc 13 nhitng “dbi tac” dé trao ddi, ban
bac, giap nguoi hoc tu tin, tin vao
nhitng thir dang tiép can, tin vao ban
than minh va tin vao nhing diéu ma
ngudi day vira truyén dat.

Thiét lap quy trinh day hoc k§ nang
mém 1a viéc lam hét stc guan trong vi
n6 gitup gido vién kiém soat duoc qua
trinh giang day cia minh; bén canh do
con dé dang va thuan tién theo sat ting
ca nhan, gitp nguoi hoc phat huy nhiing
mat manh, wu diém vuot troi cua ban
than. Noi cach khac, day ky ning mém
phai dua vao nguoi hoc véi phuong
cham “cdn ctr vao thir ho di biét - phat
huy thtr ho dang biét - hinh thanh cai ho
s& biét va cung ¢ nhitng thi ho vira
biét”. Vi thé s lugng ngudi hoc ciing 1a
viéc can luu y. Day ky ning mém
khong thé véi sb luong sinh vién qua
dong, vi nhu thé giang vién sé& khong
kiém soat duoc qua trinh day hoc, theo
doi hay phat huy tirng ¢4 nhan mdt cach
t6t nhat. Viéc danh gia két qua cua viéc
hoc tap k§ nang mém chu yéu phai
dugc chinh nguoi hoc trai nghiém trong
thuc té va tyu rat ra nhitng bai hoc nhat
dinh cho ban than. Két thuc mdi gio hoc
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ki ning mém 13 nhitng nhan xét tich
cuc, c6 chi ¥ dén nhimg diém sai
nhung khong qua tap trung vao ndé ma
can tim ra wu diém cua nguoi hoc dé
giup ho tu tin va manh dan thyc hanh
nhitng gi dd hoc trong cudc song.

Toém lai, ing dung day hoc theo co
ché bit chuéc caa Albert Bandura cho
hoat dong day k§ ning mém, ching ta
can tap trung vao nhiéu khau va mdi
khau déu c6 nhimg gia tri riéng biét.
Tap trung vao hinh anh nguoi thay dé
nguoi hoc tin tudng, an tdm vao nhirng
gi thiy day; tip trung vao khau xay
dung noi dung - quy trinh dé c6 hé
théng ky ning mém phu hop cho moi
dbi tuong; t6 chirc méi trudng day hoc
phong phii dé nguoi hoc trai nghiém;
ton trong va phat huy tinh tich cyc cua
ngudi hoc dé hoat dong day Ky ning
mém hiéu qua hon.

3. Két luan

Nhan thtre dugc tim quan trong cua
k¥ nang mém va t6 chirc huan luyén, dao
tao dap ung nhu cau dé sinh vién som
tré thanh nhiing c4 nhan ra truong va
lam viéc chuyén nghiép 1a diéu can thiét.
Tuy nhién dé giang day ky ning mém
hiéu qua, chung ta khong chi quan tam
dén viéc thiét ké chuong trinh sao cho
pht hop Véi timg d6i twong, ting con
ngudi cu thé ma can phai quan tim dén
chat lugng giang vién néi chung, cu thé
1a nang luc t6 chirc qua trinh gido duc.
Khi day ki ning mém, ngoai viéc phai
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¢6 hé thdng kién thirc can ban, khoa hoc
vé tam 1y gido duc, gi4 trj séng, Ky ning
séng, giang vién phai c6 sy trai nghiém
thuc té va k¥ nang thiét ké, t6 chtc hoat
dong giang day phu hop.

Chinh vi vay k§ ning mém can dugc
hoc cang sém cang tot dé ngudi hoc co
nhiéu thoi gian thuc hanh va bién ky
nang mém thanh thoi quen va “phan xa
¢6 diéu kién”. K§ ning mém nén dugc
hoc va thyc hanh thong qua viéc nhap
vai, thao ludn nhom va bai tap tinh
hudng. Hoc ky nang mém s& ¢ hiéu qua
hon khi méi truong giang day duoc tao

ding mot cach sinh dong, hap dan va thu
hat dugce nguoi hoc tham gia. Mat khac,
hé thong k§ ning mém duoc thiét lap
dwa trén nhu cdu, hing thi va mong
mudn tir phia ngudi hoc chir khong dya
trén nhitng cam nhan chu quan tr phia
cac nha giao duc. Bén canh do dé két
qua cudi cing duoc luu gitt bén viing
hon & nguoi hoc thi qua trinh hoc tap ky
niang mém phai 1a qué trinh hoc tap tich
cuc, la sy tuong tac qua lai theo tinh
than “day thir nguoi hoc can chir khong
day thi nguoi thay c6”.
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TEACHING SOFT SKILLS USING BEHAVIORIAL THEORY
ABSTRACT

Teaching soft skills at the college level is essential nowadays as it helps students
regulate their future career and, therefore, their future life. The teaching of these
skills is only effective when the teacher is fully equipped with competence and
performance, accompanied by experience so as to make an advantageous studying
environment for the learner. Teaching soft skills has distinctive features because it
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follows the separate processes of formation, development and consolidation.
Applying the behavioral theory in teaching soft skills will guarantee that skills are
formed systematically, continuously, stably and with reference to the leaner’s
personal features.
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