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THUC TRANG VA GIAI PHAP PAO TAO KY NANG MEM
CHO SINH VIEN TRUONG PAI HOC CONG NGHE THONG TIN -
PAl HQOC QUOC GIA THANH PHO HO CHI MINH
Phan Trwong Nhat'
TOM TAT

Pai véi sinh vién cia cac chuyén nganh thuge linh viec cdng nghé thong tin va
truyen thong thi kién thire chuyén nganh ma nha truong dao tao cho sinh vién trong
qué trinh hoc tdp ludn 1a yéu té dwoc dat lén hang dau. Nhung dé cb thé dap img
nhu cau, nhitng doi héi cua thi truong lao déng trong va ngodi meéc hién nay thi
gi6i chuyén mén la chia di. Sinh vién phdi trang bj cho minh thém nhiéu kj ndng
mém khac. Piéu dé dwong nhiwr khéng phdi 1a méi quan tam hang dau cua sinh vién
khoi nganh coéng nghé théng tin, nha trwong ciing dang tap trung chi yéu vao cong
tac dao tao Kién thite chuyén sau va chuyén nganh. Trén co sé cua viéc khao sét thyc
tién, bai viét trinh bay nhitng mat ton tai va khé khan trong viéc dao tao Ky ndng
mém cho sinh vién triong Pai hoc Cong nghé Thong tin hién nay. Pong thoi dwa ra
nhitng gidi phap nham nang cao va phat trién ky ndng mém cho sinh vién trieong Pai

hoc Cong nghé Théng tin, Pai hoc Qudc gia thanh phé Hé Chi Minh.
Tir khoa: Kjj ndang mém, dao tao Ky ndng, sinh vién, Bai hoc Cong nghé Thdng tin

1. it van dé

Ngay nay, hau hét cac nghé nghiép
khac nhau déu c6 nhiing yéu cau riéng
vé ky ning mém bén canh kién thirc
chuyén mon dé danh gia kha ning ciing
nhu lya chon sinh vién vao cac vi tri
viéc 1am. Theo Tién si Pao Lé Hoa An
(Hoc vién Can bo TP. H6 Chi Minh), b
ba k§ nang quan trong ma mét sinh vién
can phai co trude khi tét nghiép chinh 1a
“kién thuc chuyén moén, ky ning mém
va théi do cu xi” [1]. Chung ta thiy
rang, viéc dao tao ky niang mém cho
sinh vién 1a van d& quan trong trong
thoi ky kinh té hoi nhap va phat trién.
Pa sb cac truong dai hoc trén ca nudc,
dé sinh vién dap tng day du diéu kién
t6t nghiép, bat budc nha trudong phai
trang bi nhitng k¥ ning mém co ban va
nang cao dé sinh vién c6 thé hoi nhap
v6i thi truong lao dong va cudc sdng
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nghé nghiép sau khi ra trudong. Riéng
dbi voi sinh vién khéi nganh vé cong
nghé¢ thong tin va truyén thong tai
Truong Pai hoc Cong nghé Thong tin,
Pai hoc Québc gia thanh phé HS Chi
Minh, viéc dao tao k§ nang mém I vo
cuing can thiét. Hién nay, tuy nha truong
¢6 quan tim dén ky niang mém cho sinh
vién nhung chua that sy dap tng nhu
cau cua sinh vién. Mot phan vi dic tho
chuyén nganh véi rat nhiéu ap lyc va
doi hoi danh nhiéu thoi gian cho kién
thirc chuyén mén nén nhiéu sinh vién
rat it c6 thoi quen trau ddi k§ nang mém
cho ban than tir cac hoat dong xa hoi,
cong dong. Hon nira, trong qué trinh
hoc tap, nha truong va giang vién tap
trung chu yéu dao tao kién thic chuyén
nganh, it quan tim dén viéc trang bj cac
k§ nang mém cho sinh vién. Trong thyc
té, sinh vién méi ra trudong khi @ng
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tuyén vao cac doanh nghiép hay cac co
quan nha nudc déu rat ling tang trong
viéc thé hién ban than va kién thtc ca
nhan, sb khac thi nghi rang minh d qua
gioi vé chuyén mon va tur danh gia ban
than trén mac kha ning, din dén thét
bai trong qua trinh phong van va tuyén
dung. C6 khi dugc tuyén dung, cac
doanh nghi¢p phai dao tao lai k§ nang
mém. Chinh vi thé viéc dao tao cac ky
nang mém cho sinh vién Ia viéc can
thiét va bat bugc trong cic chuong trinh
dao tao hi¢n nay.

2. N¢i dung

2.1. Phwong phap nghién curu

Dé c6 duoc nhiing két qua nghién
ctru trong bai bao, tac gia da sir dung
nhitng phuong phap nghién ciu: khao
sat, diéu tra bang bang cau hoi (phét
truc tiép cho sinh vién, khao sét qua céc
trang mang xa hdi, email,...), phong
van tryc tiép sinh vién, can bo giang
vién va tham khao cac van ban, cac tai
liu co lién quan dén dé tai. Trong do

phuong phép khao sat bang bang ciu
hoi va phong van 1a cha yéu (100 cau
tra 10i). Bén canh dé, dé ting sy tin ciy
trong viéc xac dinh nhitng khé khan
trong qua trinh ddo tao Ky ning mém
cho sinh vién, nghién ctu con tham
khao y kién ciia mot s6 nha quan Iy va
cac don vi sir dung lao dong hién nay
qua céc tai liéu va phong van tryc tiép
cling nhu online.

2.2. Két qud nghién citu

2.2.1. Thuc trang dao tao Ky nang
mém cho sinh vién truwong Pai hoc
Cong nghé Théng tin, Pai hoc Qudc gia
thanh phé Ho Chi Minh

Trong qué trinh thyc hién khao sat
c4c ban sinh vién khi dén st dung Thu
vién truong, qua biéu d6 hinh 1 ching
ta ¢ thé thiy rang da sé cac ban sinh
vién déu xem ky nang mém la rat quan
trong (80,4%). Trong khi d6 mot s lai
xem d6 14 binh thuong (14,3%) va mot
s it (5,3%) xem k¥ niang mém la mot
k§ nang khong quan trong.

Binh thudng

Rét quan trong
80,4%

Hinh 1: Tam quan trong cua ky ndng mém
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Bang 1: Nhdn thizc vé kj nang mém cua sinh vién triong Dai hoc Cong nghé
Théng tin, Pai hoc Quéc gia thanh phé Ho Chi Minh

TT Cau héi C6 (%) Khong it (%)
(%)

1 | Ban c6 biét ki ning mém khong? 98,2 1,8 0,0

2 | Ban c6 thuong tham gia cic 16p ky nang 56,1 31,7 12,2
mém do truong to chirc?

3 | Ky nang mém c6 can rén luyén thuong 72,2 25,8 3,0
xuyén khong?

4 | Ban c6 chu dong tim dén cac 1op ky ning 41 95,3 0,6
mém khong?

5 | Céc hoat dong Boan, Hoi c6 giup ban phat 26,6 48,3 25,1
trién k§ ning mém khong?

6 | Ban cO hoc duoc ki ning mém tir giang 18,8 55,6 25,6
vién khong?

Tir két qua ¢ bang 1 c6 thé thiy
rang, hau hét cac ban diéu biét dén ky
ning mém (98,2%) va hiéu duoc k¥
ning mém can phai rén luyén nhung
muc d6 cha dong tim co hoi trau doi va
phét trién k§ nang cho ban than lai rat
kém (95,3% céc ban khéng chi dong tim
dén céc 16p ky nang mém), gan 50% cac
ban sinh vién cho rang cac hoat dong
Poan, Hoi khdng gilp cac ban phét trién
ky nang, chi 18,8% la hoc hoi duoc tir
thay cd trén 16p.

Bén canh d6, trong sb 20 cau hoi
khao sat duoc dua ra dé sinh vién tu
danh gia vé kha ning ctia minh, da s
sinh vién déu cho rang ban than nim &
muc trung binh va tot vé cac k§ niang
nhu thuyét trinh, giao tiép, lam viéc
nhém... Trong khi d6, ky nang tra loi
phong vén, ngoai ngit lai & muc t8,
tham chi rat teé.

Hién nay, tai truong Dai hoc Cdng
nghé Thong tin, cac hoc phan ky ning
mém chua trd thanh hoc phan chinh
thuac va trong chuong trinh dao tao cua
cac nganh gan nhu rat it mén hoc vé ky
niang mém. Tuy nhién nha truong ciing
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da 1én ké hoach trong nam 2019 dé to
chuc cac hoi thao dinh huéng nghé
nghiép, ki ning mém cho sinh vién
trung binh 01 hi thao/thang véi quy mo
t6 chac: 100 — 250 sinh vién/hoi thao.
Noi dung cua cac budi hoi thao dinh
huéng nghé nghiép, trao doi vé Ky ning
mém cho sinh vién nham trang bi cho
sinh vién nhiing kién thuc, ky nang hoc
tap, dinh huéng nghé nghiép, trai
nghiém tuong tac ky nang lam viéc
chuyén nghiép va ky ning sbng, dap
tng nhu cau thuc té cua doanh nghiép
trong thoi ky hoi nhap. Céc ky nang dy
kién t6 chirc [2]:

* Critical Thinking (Tu duy phan bién).

« Complex Problem Solving (Gial
quyét van dé phac tap).

* Creativity (Sang tao).

« People Management (Quan ly
con nguoi).

» Collaboration (Hop tac).

* Emotional intelligence (Tri tué
cam XxuUc).

* Judgement and Decision Marking
(Phéan quyét va ra quyét dinh).
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* Service Orientation (Pinh hudng
dich vu).

* Negotiation (K¥ ndng dam phan).

 Cognitive Flexibility (Nhan thuc
linh hoat).

« Active Listening (Ling nghe chu dong).

 K¥ nang hoc Ngoai ngir.

Mat khéac, sinh vién cua truong chua
yéu trau doi ky ning bang cach tu hoc
hoac théng qua c&c hoat dong do Poan
truong, Hoi Sinh vién trudng dang ra to
chac. Cac 16p duoc to chie dudi dang
maoi nhitng bao cao vién cd chuyén mon
vé huéng dan, thuong cac ky niang duoc
dao tao riéng 1é va sé luong cac ban
duoc tiép can dén cac l6p nay ciing
khéng nhiéu so véi quy md sinh vién
toan trudng. Hay nhiing nim gan diy
nha trudng ciing da to chic thanh cong
Ngay hoi Sinh vién va Doanh nghiép —
UIT Career Day dé sinh vién va doanh
nghiép co diéu kién gap gd, trao ddi truc
tiép, dap ung va thoa man nhu cau veé
cung — cau tuyén dung. Nhung day ciing
chi la hoat dong trong mét ngay, khéng
phai chuyén sau dao tao thuong xuyén
vé k¥ ning mém va c6 tinh lién tuc.

Qua viéc khao sat va phong van,
sinh vién ciing chi biét dén mot vai lop
k§ ning mém duoc t6 chuc trong mot
nam hoc, s6 luong céc ban tham gia
cling rat it, c6 thé vi nhiing diéu kién
khé&ch quan tir phia nha truong nhu co
so vat chat, kinh phi, thoi gian,.. va théi
do khong quan trong viéc hoc k¥ nang
cua phﬁn dong sinh vién. Hon ntra, noi
dung va pham vi cia ky ning mém
tuong dbi nhiéu va c6 nhiéu diém mai
cap nhat thuong xuyén trong xa hoi
hién dai, trong khi phan 16n sinh vién
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lai danh nhiéu thoi gian cho viéc hoc
tap kién thic chuyén mén.

2.2.2. Mét s6 khé khan trong viéc
dao tao Ky nang mém tai treong Dai
hoc Cong nghé Thong tin, Dai hoc
Quoc gia thanh phé Hé Chi Minh

Qua qua trinh nghién cau, t6i thay
xuat hién nhiéu khé khan trong cong tac
dao tao ky nang mém cho sinh vién. Cuy
thé xuat phat tir nhitng van dé nhu sau:

* V¢ chwong trinh dao tao va
gido trinh:

Thong tu s6 04/2016/TT-BGDPT
ngay 14/3/2016 do Bo Giédo duc va Pao
tao ban hanh quy dinh vé tiéu chuan
danh gia chat luong chuong trinh dao
tao cac trinh d6 cua gido duc dai hoc:
“Chuong trinh dao tao cua mot nganh
hoc (Program) & mat trinh d6 cu thé bao
gom: Muyc tiéu, chudn kién thic, kj
nang, thdi do cia nguoi hoc cdan dat
dwoc sau khi tot nghiép: ngi dung,
phwong phdap va hoat dong dao tao;
diéu kién co so vat chat - ky thuat, co
cau to chic, chic ning, nhiém vu va
cac hoat dong hoc thuat cua don vi
duoc giao nhiém vu trién khai dao tao
nganh hoc d6” [3]. C6 thé thiy rang,
mon hoc vé ki nang mém cua sinh vién
can thiét phai co trong chwong trinh dao
tao tai truong hién nay. Mac khéc, tai
truong Pai hoc Céng nghé Thong tin,
Pai hoc Quéc gia thanh phd Ho Chi
Minh, ¢ hau hét cac chuyén nganh thi
mon hoc vé kién thuc ki ning ma sinh
vién duoc hoc 13 mon “ky ning nghé
nghiép” va “k¥ ning giao tiép”, chua co
nhiéu mén hoc vé ky ning khac. Bén
canh d0, viéc giang day cua giang vién
cling con gap nhiéu kho khin vi phan
I6n ndi dung cua mén hoc nay, giang
vién phai ty soan bai giang riéng va luu
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hanh noi b ma chua c6 moét giao trinh
moén hoc ky ning mém hay tai liéu
chinh théng do B6 Giéo duc va Pao tao
cung cap.

Véi yéu cau chuan dau ra cho sinh
vién dai hoc hién nay cua B Giéo duc
va Pao tao va su doi hoi thuc té vé cac
k§ nang mém trong cudc song, thuc té,
nguoi thanh dat chi c6 25% la do nhirng
kién thac chuydn mén, 75% con lai
dugc quyét dinh boi nhitng k§ ning
mém ho dugc trang bi [4]. Qua d6 c6
thé thiy dwoc tim quan trong cua Vviéc
dao tao ki mém va rat can dua noi dung
nay vao chuong trinh dao tao cho céc
ban sinh vién nhu mot hoc phan chinh
théng va bat budc. Diéu nay hoan toan
pht hop voi thuc tién hién nay nhiéu
sinh vién cdng nghé¢ théng tin noi riéng
va cac nganh khac néi chung con nhiéu
diém yéu vé céch giao tiép, cu xtr, thuc
hanh xa hoi, trinh bay y tuong,... Mac
du dén nay Bo Gido duc va DPao tao
chua bat budc dwa gido duc ky ning
mém vao mot hoc phan riéng, nhiéu
nim qua, nha trudng ciing da tao nhiéu

diéu kién dé sinh vién trau ddi cac ky
ning mém qua cac hoat dong Poan —
Hoi, ngay hoi viéc lam, cac chuong
trinh hoi thao, hay doi méi trong cach
giang day cua giang vién...

* \/¢ phia nha truong:

Trong “Béo cao tu danh gid” (dé
dang ky kiém dinh chat lugng gido duc
treong dai hoc) nam 2016 cua truong
bai hoc Cong nghé Thong tin, Pai hoc
Quéc gia thanh phé H6 Chi Minh, nha
truong nhan thay “diém yéu caa sinh
vién 1a trinh d6 tiéng Anh va ky ning
mém”. Nha trudng ciing cho rang chat
luong dau ra ngoai chuan vé kién thic
chuyén mon va thai dg, sinh vién phai
dat chuan vé k§ nang mém [5].

Trén co s& nghién cau cac hé thong
ky ning mém can thiét cho nguoi lao
dong cua cac nudc phét trién trén thé
gioi (My, Australia, Canada, Anh,
Singapore) va thuc té ¢ Viét Nam, TS.
Phan Qudc Viét da tong hop 10 ky nang
mém can thiét cho nguoi lao dong ciing
nhu sinh vién Viét Nam duoc néu o
bang 2 [6].

Bang 2: Nhiing ky ndng can thiét can thiét cho nguweoi lao dong
va sinh vién Viét Nam

1 K§ nang hoc va ty hoc Learning to learn

2 K§ nang lanh dao ban than va hinh anh cé | Self leadership & Personal
nhan branding

3 | K§ ning tu duy sang tao va mao hiém Initiative and enterprise skills

4 K§ ning 1ap ké hoach va to chiic cong viéc | Planning and organising skills

5 | K¢ nang ling nghe Listening skills

6 | K§ nang thuyét trinh Presentation skills

7 Ky ning giao tiép va ing xu Interpersonal skills

8 | K¥ nang giai quyét van dé Problem solving skills

9 K§ nang lam viéc dong doi Teamwork

10 | Ky nang dam phan Negotiation skills

Trén thuc té, truong Da,i hoc Cbng
nghé Thong tin, Dai hoc Quoc gia thanh
pho Ho Chi Minh da nhan thac rd vai

trd va tim quan trong cua ky ning mém
trong qua trinh dao tao nhung c6 mot
thuc té ching ta can nhin nhan. B¢ 1a su
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guan tam viéc dao tao k¥ ning mém cho
sinh vién tai truong chua that su sdu sat.
Két qua khao sat va phong vén trong
sinh vién cua nha truong cho thy hién
nay nha truong chua c6 Trung tam
chuyén vé dao tao ki ning mém va cap
ching chi cho sinh vién tai truong. Cac
hoat dong hay chwong trinh vé ki ning
déu do Phong Céng tac sinh vién hay
cic trung tdim dao tao bén ngoai t6
chic. Nha truong ciing khong xac dinh
dugc rang s& lva chon dao tao ky ning
mém ndo cho sinh vién dé dua vao
chuong trinh day hoc.

* V& phia giang vién:

Theo y kién cua cac giang vién
trong truong duoc phong van, ngoai
viéc giang day kién thtc chuyén nganh,
ho phai ty tim hiéu vé cac ky ning
mém, nghién ctru cac phuong phap dé
Iong ghép viéc giang day cac ky nang
mém trong qué trinh giang day. Thoi
gian chu yéu giang vién phai giang day
kién thrc chuy@n mén nén viéc giang
day va hoc thém cac ky ning mém cua
sinh vién rat it va hiéu qua vé kha ning
tiép can cua sinh vién ciing khong cao.
Bén canh d6, d6i voi cac giang vién tré,
ho chua c6 thoi quen 16ng ghép viéc
day céc ky nang mém, hoic do kinh
nghiém cia ban than chua nhiéu trong
viéc dung lop. Trong khi do, chiung ta
van biét rang viéc day k§ niang phai rat
khéo léo va sang tao cho phd hop dé
tranh pham vao viéc day ky nang qua
nhiéu ma quén di viéc giang day kién
thac chuyén mon cho sinh vién. Trong
két qua khao séat caa sinh vién véi cau
hoi: “Ban ¢6 hoc duoc ky ning mém tir
giang vién khong?”, cO t6i 55,6% cac
ban tra 16 1a “khong”. Tham chi mot sb
it cAc ban con thang than cho rang glang
vién van con thiéu mot sé ky nang can
thiét nhur: phat am vung mién, giong
khé nghe, truyén dat khong tét, ling
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ting trong viéc giai thich van dé,...
Trén thyc té, viéc day Ky ning mém
Iong ghép vao céc hoc phan trén 16p
khong phai 1a diéu dé dang. Bé lam
dugc diéu nay, giang vién phai that su
c6 kha nang tét va nhiéu phuong phap
sang tao dé sap xép thoi gian khoa hoc
va chon lya ky ning can thiét dé dua
vao giang day. Chua ké dén viéc cd mot
sb giang vién cho ring viéc giang day
ky nang khong phai la nhiém vy va
trach nhiém cua ho. Hién nha truong
cling chua c6 giang vién co hitu chuyén
vé dao tao ki nang mém.

* /@ phla sinh vién:

La d6i tuong quan trong quyét dinh
viéc phat trién ky ndng mém cho ban
than, nhung da so sinh vién hién nay
van con nhiéu nham Ian vé chuan gia
tri dau ra caa sinh vién khi tt nghiép.
Tur d6, nhiéu ban bé ra nhiéu cong suc
dé chay theo diém sé va suu tam cang
nhiéu bang cap, ching chi cang tét.
bac biét sinh vién cac nganh Cong
nghé thong tin cha yéu hoc kién thuc
chuy&n mon.

K§ ning mém s& quan trong va can
thiét dua vao nhan thic cua sinh vién ra
sa0? Do nhiéu sinh vién hién nay chua
xac dinh duogc vai trd cling nhu tam
quan trong cua k¥ nang mém trong qua
trinh hoc tap cling nhu hanh trinh budc
vao doi sau nay nén da sb rat thy dong
trong viéc tu trau doi cac ky niang mém
cho ban than. Véi cau hoi khao sat va
phong van: “Ban c¢6 cha dong tim dén
cac 16p ky niang mém khong?”, hon
95% sinh vién tra loi 1a “khong” (bang
1). Pa s6 nghi rang, thoi gian phan Ion
danh cho cac bai tap thay co giao, do
an, thuc hanh, thoi gian hoc trén lop
nén khong con nhiéu thai gian tim hoc
c4c Kk ning mém.

Do dac thu la truong chuyén dao
tao vé cac nganh thudc linh vuc cong
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nghé théng tin va truyén théng nén
viéc lya chon dua vao chuong trinh
dao tao cac hoc phan vé k§ ning mém
cling con gip nhidu khé khan. Ngoai
Viéc dugc hoc cac moén “Ky ning nghe
nghiép” va “K¥y ning giao tiép”, hau
nhu sinh vién truong Pai hoc Cong
nghé Théng tin, Pai hoc Quéc gia
thanh phé HS6 Chi Minh phai tu hoc
hodc tim dén cac noi bén ngoai dé hoc
néu c6 nhu cau. Thong thuong sinh
vién s& chon hoc nhirng 16p ngian han
vé cac ky ning nhu: giao tiép, thuyét
trinh, lam viéc nhom,... Nhung do
khong c6 diéu kién dé rén luyén
thuong xuyén nén nhirng ky nang cac
ban hoc nhanh chéng trg vé vi tri xuat
phat trong mot thoi gian ngén.

2.2.3. Mgt sé gidi phap

* Poi véi cac cap quan ly:

Nén dua cic hoc phan ky ning
mém vao chuong trinh dao tao bat
budc cho sinh vién cac truong dai hoc,
danh gia chat luong dao tao cac hoc
phan nay nhu nhitng mén hoc chuyén
mon khac. Bén canh do, Bo Gido duc
va Pao tao cling nén nhanh chong bién
soan C&c giao trinh, tai liéu can thiét dé
phuc vu cho viéc day cac hoc phan
nay, hodc ban hanh vin ban cy thé giao
cac truong dai hoc c6 du kha nang bién
soan giao trinh cac moén hoc ky nang
mém dé bién soan va phat hanh. Ddng
thoi, tang cuong cong tac danh gia,
kiém dinh chat luong ¢ céc truong vé
viéc dap ung chuan dau ra vé ky nang
mém cua sinh vién theo tiéu chuan cua
B6, gop phan nang cao chét luong gido
duc trong thoi dai hoi nhap va phat
trién nhu hién nay [7].

* Poi véi truong Pai hoc Cong
nghé Thoéng tin:

- Can thiét thanh lap cac trung tam
dao tao hoic lién két dao tao k¥ ning
mém cho sinh vién, c4c trung tdm nay
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c6 doi ngii giang vién chit lugng va du
kha ning danh gia ciing nhu cip chung
chi cho sinh vién khi hoan thanh cac lop
k§ nang mém.

- Nha trudng ciing c¢6 thé chi dong
tu bién soan gido trinh hoac lién két voi
cac truong khac bién soan tai liéu lién
quan ca&c mon hoc vé k§ ning mém dé
luu hanh.

- Pua cac ky ning mém (bang 2)
vao chuong trinh dao tao cta cac chuyén
nganh nhu mot hoc phan bat budc.
Truong cling nén dat ra myc tiéu va tiéu
chi dénh gia cho cac hoc phan k¥ ning
mém song song Vvoi viéc danh gia cac
hoc phan vé kién thirc chuyén mén.

- Gido duc va nang cao y thuc cua
sinh vién vé tam quan trong cua k¥
nang mém dau mdi nam hoc (sinh vién
nam nhat), tuan sinh hoat cong dan
hang nam dé sinh vién c6 du nhan thic
va y thac ty rén luyén cac ki ning mém
trong thoi gian hoc tap tai nha truong.

- P6i méi phuong phap giang day
cia giang vién, thuong xuyén t chac
cac 16p tap huan cho giang vién trong
viéc két hop giang day cac k§ ning
meém long ghép voi cac mon hoc
chuyén nganh. Khi sap két thuc cac hoc
phan, giang vién nén té chuc cac budi
tham quan thuc té doanh nghiép cho
sinh vién dé tiép xdc véi céc doanh
nghlep bén ngoal va co xat thuc té.
Dong thoi gitt mbi quan hé hop tac lau
dai vé6i ho, tir d6 sinh vién c6 nhiéu co
hoi trau doi ban than cho pha hop véi
yéu cau thyc tién tai cac doanh nghiép
ma mdi sinh vién c6 co hoi dén tham
quan hoac thyec tap.

- Trang bi phong hoc cho cac hoc
phan vé ky nang mém thém sinh dong va
hip din véi day du céc trang thiét bi can
thiét nhu ban ghé chuyén dung, may
tinh, ti vi man hinh Ién, loa, micro, bang
I6n, may chiéu, sach, tap chi, hinh anh,...
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- Thanh lap khoa Giao duc k¥ nang
nghé nghiép [8] dé truc tiép quan Iy va
chiu trach nhiém dao tao k§ ning mém
cho sinh vién toan truong.

- Can nhan rong moé hinh céc cau
lac bo, nhdm k¥ ning mém tai trudng.
Bén canh d6, nén tang cuong tuyén
tuyén vé céc cau lac b, nhém nay trén
website truong, fanpage, hoat dong
Doan - Hoi... Thuong xuyén té chuc
sinh hoat cac chuyén dé vé cac ky ning
cu thé dé sinh vién c6 co hoi thuc hanh
nhiéu hon.

- Tan dung do6i ngh giang vién cac
Khoa dé phét trién (doi ngii giang vien
chuyén giang day vé ky nang mém. Cac
giang vién nay can co sy dau tu ky ludng
tir gido an dén noi dung giang day, giéo
trinh, dung cu... phuc vu riéng biét cho
cong tac dao tao ky nang mém.

- Xay dung chuan dau ra cho sinh
vién kém theo cac yéu cau k§ nang mém
cu thé. Ngoai trang bi kién thirc chuyén
nganh, trong qua trinh giang day, nha
truong nén phdi hop véi cac cong ty, to
chac nhitng chuong trinh hd tro thém vé
k§ nang mém cho sinh vién. Pay ciing 1a
cach dé nha truong ddo tao nhan lyc pha
hop Vvéi yéu cau cua doanh nghiép, nang
cao co hoi tim kiém viéc 1am cua sinh
vién sau khi ra truong.

* Poi voi giang vién:

- Can cap nhat va thay d6i phuong
phap giang day cho phu hgp véi yéu
cau nghé nghiép ddi véi sinh vién cong
nghé thong tin nhu hién nay. Giang vién
dong vai tro 1a nguoi thiét ké, to chic,
huéng dan cac hoat dong doc lap theo
cac nhom nho @ sinh vién tiép thu
nhanh chéng. Pé tao duoc su hing thi
trong qua trinh hoc, noi dung bai giang
phai sinh dong va hp dan. Giang vién
cling can phai quan tam va theo sat qua
trinh tu hoc cua sinh vién dé c6 thé giup
d5 va hd tro khi can thiét. Thay doi
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phuong phap day hoc tir truyén thy noi
dung kién thirc sang day hoc phét huy
tinh tich cuc, chu dong sang tao trong
hoc tap.

- Giang vién cac mon hoc chuyén
nganh nén dau tu 16ng ghép céc ky ning
mém vao cac hoc phan chuyén mon,
gin vao ting tinh hudng cu thé lién
quan dén kién thirc va k§ nang chuyén
mon. Vi du: 16ng ghép k¥ ning 1am viéc
nhém, thuyét trinh vao cac phan thao
luan nhém, ky nang 1ap ké hoach vao
chuyén dé thuc tap, k¥ nang giao tiép va
k¥ nang quan ly thoi gian vao cach tng
Xt trong giao tiép cua sinh vién ¢ céc
budi hoc trén 16p...

- Giang vién phai thuong xuyén hoc
tap nang cao kién thirc vé ki nang mém,
khong ngung hoc hoi kinh nghiém,
pham chit dao dtc ciia ngudi gido vién,
dé co thé truyeén tai ky ning mém tot
dén sinh vién; dong thoi huéng dan tét
sinh vién trong céc tinh huéng cu thé.

* Nang cao vai tro cua cac hoat
dong Poan — Hoi va cac phong ban
chire nang khac:

- Cac hoat dong ctua Poan truong hay
Hoi Sinh vién c6 vai tro dac biét quan
trong trong viéc dao tao k§ ning mém
cho sinh vién can dugc nhan rong va duy
tri to chirc hang nam. Céc cudc thi hay
cac chuyén d¢, hoi thao véi quy mo Ién
g6p phan khong nho gidp cac ban tiép thu
va rén luyén céc ky nang khac nhau. Tir
nhitng hoat dong nay, sinh vién co thé
hoc hoi thém nhiéu k§ nang nhu: lam
viéc nhom, thuyét trinh, phong van, xir ly
van dé, lanh dao,... ting kha ning ngdn
tr, nhay bén trong cong viéc, tu tin trong
cudc séng, quan Iy thoi gian hiéu qua va
biét cach lam viéc doc lap.

- Céc phong ban chic nang khac
cling co thé ding ra té6 chuac cac hoat
dong phat trién ky nang cho sinh vién
nhu: Cong tac sinh vién, Thu vién, Trung
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tdm Ngoai ngit,... Vi du: Thu vién c6 thé
t6 chtrc khoa tap hudn cong nghé thong
tin va truyén thong (goi tit 1a ICT) danh
cho sinh vién nam nhéit. Sinh vién duoc
theo hoc 4 hoc ky tuong tmg véi 4 chu
diém 1a Microsoft office, k§ ning thong
tin, 1am phim, Web 2.0 va nhoém cac ky
nang hoc tap, nhu t6 chuc, quan ly thoi
gian; k¥ nang lanh dao, tu duy sang tao,
k¥ nang thuyét trinh, trich dan khoa hoc.

* Pdi véi sinh vién:

- Phai hiéu k§ ning mém ludn song
hanh véi ki nang chuyén mon. Néu sinh
vién ¢6 dugc nhiing k§ ning mém can
thiét s& gop phan khong nho vao su thanh
cong trong tuong lai.

- Can nghién ctu va tim hiéu vé cac
ky ning mém thong qua kénh truyén
thdng cia nha truong, t6 chic, doanh
nghiép uy tin dé chi dong tim co hoi
tham gia va trau doi ky niang mém cho
ban than khi con ngoi trén giang duong
dai hoc. Céc hoat dong Poan — Hoi cling
mang dén hiéu qua khong kém, sinh vién
nén tich cuc tham gia. Ngoai ra, dé hanh
trang sau nay thuan loi, viéc phat trién va
sir dung ngoai Nngit ciing rat quan trong.
N6 mé ra nhiéu co hdi viéc 1am cho sinh
vién trong thoi hoi nhap quéc té hién nay.

- Tich cuc rén luyén, bd sung, hoan
thién nhiing ky ning can thiét cho minh.
Ngoai viéc hoc trong sach v, sinh vién
¢6 thé tham gia nhiing cau lac bo phu hop
v6i thé manh, nhu cau cua ban than dé
nang cao cic k¥ ning mém nhu: lam viéc

theo nhom, quan ly thoi gian, ky nang
thich nghi va hoi nhap. Tan dung thoi
gian ranh dé tu rén luyén cac ki ning co
thé ty hoc nhu: thuyét trinh, trinh bay y
twdng, phan tich vin dé... va hoc thém
ngoai ngir nhu tiéng Anh, tiéng Nhat,
tiéng Phap...

3. Két luan

Céc két qua nghién cau cho thiy,
mét thuc té dang quan tam trong viéc dao
tao k§ ning mém cho sinh vién truong
bai hoc Céng nghé Thoéng tin, Pai hoc
Quéc gia thanh phé HO Chi Minh hién
nay la viéc sinh vién cling nhu giang vién
va nha trudong chua that sy quan tam dén
viéc gido duc k¥ ning mém. Piéu nay lai
1a noi dung ma cac nha tuyén dung dang
rit quan tam. K¥ ning mém hoan toan c6
thé rén luyén va phét trién toan dién néu
6 nhiéu co hoi tham gia hoc tap. Kién
thirc chuyén nganh va ky niang mém phai
song hanh cting nhau va co su hd tro, tac
dong 1an nhau, cing thiic day nhau phat
trién. Voi xu thé hoi nhap va phét trién &
Viét Nam va thé gi¢i nhu hién nay, thé
hién tot cac ky niang mém, sinh vién c6
nhiéu co hoi thanh cdng trong cong viéc
va cudc sdng. Vi vay, viéc nghién ctiu dé
XUt c4c giai phap dio tao ky ning mém
cho sinh vién 13 rat thiét thuc va can thiét.
N6 khdng chi dap mg nhu cau hoc tap
cua sinh vién ma con gép phan nang cao
chat lugng diao tao ctia nha truong, dap
Gng nhu cau caa thi truong lao dong
trong va ngoai nudc.
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REALITY AND SOLUTIONS TO TRAINING SOFT SKILLS FOR
STUDENTS OF UNIVERSITY OF INFORMATION TECHNOLOGY -
NATIONAL UNIVERSITY HO CHI MINH CITY

ABSTRACT

For students of majors in the field of information technology and
communications, the specialized knowledge that the school trains students in the
learning process is always a top priority. In fact, in order to be able to meet the
needs and demands of the current domestic and foreign labor markets, being good at
expertise is not enough. Students are not only good at their professional field, but
also have to equip themselves with many other soft skills. However, this does not
seem to be a top concern for students of IT industry and also, the school is mainly
focusing on training Intensive and specialized knowledge. Based on the practical
survey, the article presents the shortcomings and difficulties in training soft skills for
students of the University of Information Technology today. Also, it tries to offer
solutions to improve and develop soft skills for students of the University of
Information Technology, VNU-HCM.
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